
Student Satisfaction Survey-2020-21

During the academic session 2020-21, an online questionnaire was prepared by the IQAC in
Google Forms to get feedback from the students. The questionnaire contained issues relating
to syllabus, teaching-learning process, teachers approach, examination pattern as well as
facilities regarding library, laboratory, toilet, drinking water facilities etc. More than 150 students
have submitted their response. It may be mentioned that during the year, due to coronavirus
outbreak, the college was declared closed by the Department of Higher Education, Govt. of
Odisha. Hence the teaching-learning process in physical mode was badly affected for many
months. However, the online teaching process was initiated in the month of June and the
students were encouraged to join classes on the virtual mode. Majority of the students have
mentioned that more than 85% of the syllabus were covered during 2019-20 academic session.
At the beginning of the session, teachers discussed syllabi of the semester and covered the
portion accordingly. The teaching and learning process according to the students was effective
and teachers approach to teaching was very good. Students also mentioned that the teachers
discussed examination pattern very often and prepared them for the examination very well.
Internal Examinations were conducted very fairly and the evaluation process were also very fair.
They were also asked about the conduct of examination to which they said it was very good.
They mentioned that the teachers identified their strength and weaknesses always and helped
them to overcome their shortcomings. Majority of the students said that the institution always
encouraged them to participate in extra curricular activities. They said that the conduct of
games and sports in the college was very good. Most the students expressed their opinion that
the college should improve their soft skill and open opportunities for career developments.
Further, they viewed that ICT facility inside the campus should be improved. Regarding
laboratory facilities 80 of the students said that it was good. However, students expressed their
opinion that library, drinking water and toilet facilities needs to be improved. After receiving the
feedback from the students, the IQAC and the Principal of the College organized a meeting on
17.07. 2020 to discuss about the feedback and other developmental matters. It was decided
that new books will be purchased for the students. Further, it was decided to open more



drinking water facility for the students.


